DELAQUENTINIERE

WELLNESS RETREAT
17-21 JUNE 2019
Booking Form

Name: .................................. Surname: ....................................................
(block capitals)

Organisation: (if applicable)
.............................................................................

Address:
....................................................................................................................
....................................................................................................................
....................................................................................................................
...................................................... Post code: ..........................................

Tel: .........................................................................
Email: .....................................................................
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Accommodation options:
Single room
£550 per person
Twin room

£450 per person

Triple room

£300 per person

Residential day guest (one day/one night – rooms allocated first come, first served)
£120 per person
please indicate specific days (√ to indicate option)

………………………………………………………………..
………………………………………………………………..
Day Guest
£50 per person, per day
please indicate number of days (√ to indicate option)

……. Monday - welcome social, meet and greet (includes drink and meal)
……. Tuesday
……. Wednesday
……. Thursday
……. Friday (plus ‘À bientôt’ buffet)
Please details any special dietary requirements/intolerances:
………………………………………………………………………
………………………………………………………………………
………………………………………………………………………

Total cost:

£ ...................

Paid:

bank transfer / *card / **cheque no:

*card payments will incur a processing charge and should be made via telephone 0044 7947 834948
**All cheques to be made payable to ‘D Kipping’ and sent by post to 280 Marlow Bottom, Marlow, SL7 3PT, UK
- TERMS AND CONDITIONS APPLY -

BANK DETAILS:
HALIFAX
Account number: 00293885
Sort code: 11-05-09
REF: WELL062019/**
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Le Moulin de la Quentiniere
8 La Quentiniere
Desertines
France
53190

UK: +44 7947 834948
FR: +33 7688 21000
email: lemoulinq@gmail.com
www.le-moulin-quentiniere.com

please return your completed booking form to the email / address above
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TERMS AND CONDITIONS
1. GENERAL
(a) “LMQ” – Le Moulin de la Quentiniére
(b) “You / Guest” – the person making the booking and named on the booking form
(c) “event period” – the duration of the event
2. PAYMENT
(a) Non-refundable booking deposit of 10% once booking has been confirmed in writing.
(b) Balance of event fee is payable 30 days prior to the event date.
3. CANCELLATION
(a) In the event of cancellation of the booking, the Guest agrees to inform LMQ in writing not less than 30 days
prior to the event date or a cancellation charge will become payable. Cancellation will take effect the day such
notification is received and acknowledged by LMQ.
(b) As LMQ incur third party costs, LMQ will retain your booking deposit and, in addition, may apply cancellation
charges up to the maximum shown below:
(i) Days Before Start Date Cancellation Charge:
- Greater than 60 days: deposit only
- 30-60 days: 75% of event cost
- less than 30 days: 100% of event cost
(c) LMQ reserves the right to cancel events with reasonable notice without loss or penalty. In any such event,
any monies paid will be refunded.
4. BOOKING PROCEDURE
(a) If the booking is made 10 or more weeks in advance of the event date, payment of a non-refundable deposit
of 10% of the advertised event cost will be due.
(b) Where a deposit has been paid, a final request will be sent to you approximately 10 weeks before the event
start date and payment of the balance of the event cost will become due 8 weeks prior to the start date. If the
balance of the cost of your place at the event is not paid on time, LMQ reserve the right to cancel your booking,
retain your deposit and apply the Cancellation Charge set out in Paragraph 3 above.
(c) For bookings made within 10 weeks of the start date, the full payment will become due immediately upon
confirmation of the booking. Once payment has been made, any subsequent cancellation will incur Cancellation
Charges as set out in Paragraph 3 above.
(d) Your booking will only be considered definite once LMQ has issued a confirmation email to you. No contract
will exist between you and LMQ prior to LMQ issuing a booking confirmation email.
5. EVENT COST
The event cost includes: one return airport transfer (as applicable and terms apply), accommodation (where
applicable), all drinks and meals, treatments as advertised and all group yoga classes, unless stated differently
in your booking confirmation email. Our prices specifically exclude flights, travel insurance, airport and/or any
other transport and transfers unless otherwise stated.
6. CANCELLATION BY US
(a) LMQ reserves the right in any circumstances to cancel your event at any time up to 4 weeks before the
start date, in which case LMQ will offer a refund in full of all monies paid. LMQ will not be responsible for any
monies you have paid for travel, so please ensure you have adequate travel and cancellation insurance in
place at the time of booking.
7. Please note:
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(a) Refund payments will not apply if payment for the event has not been received by LMQ within the payment
guidelines set out in Paragraph 1.
(b) Refund payments will not be paid if LMQ is forced to cancel or in any way change your event due to force
majeure such as, but not limited to: war, threat of war, riot, civil strife, industrial dispute, terrorist activity,
natural or nuclear disaster, fire, adverse weather conditions, technical or maintenance problems with transport.
8. TRANSPORTATION, PASSPORTS, VISAS, AND INSURANCE
LMQ is not responsible for your individual travel plans, such as flights and or other transport arrangements to
or from the event location. You are responsible for ensuring that you have valid documentation for travel, such
as a passport, and any necessary visas and or required inoculations and adequate travel and cancellation
insurance.
9. LMQ’S LIABILITY TO YOU
(a) LMQ accepts responsibility for ensuring that the events that you book with LMQ are supplied as described
and that the services LMQ is contractually obliged to provide are to a reasonable standard.
(b) LMQ does not accept responsibility for the acts and/or omissions of the employees, agents and suppliers in
particular where they lead to death, injury or illness (see below).
(c) LMQ is not responsible for acts and services provided by the suppliers and sub-contractors, servants
and/or agents whilst acting within the scope of, or in the course of their provision of your event who may in the
course of providing acts or services are responsible for death, injury or illness caused by negligent acts and/or
omissions.
10. DISCLAIMER
As there are inherent risks with any physical activity retreat and with exercise such as yoga, LMQ
recommended that you consult your doctor, prior to booking your retreat, to advise you on your ability to
undertake strenuous exercise. You are required to make LMQ aware of any medical condition which may
affect your ability and comfort when undergoing vigorous exercise by completing the PARQ form. (Any
information on the PARQ form will be kept confidential and will only be used for consultation for the provision
of services at the event).
11. COMPLAINTS
If you have a problem during your retreat, please inform a member of the LMQ team immediately.
12. BEHAVIOUR
Guests who are deemed to be acting in a way that is inappropriate towards our local teams or other group
members may be asked to leave. No refund will be given in these circumstances.
13. THE CONTRACT
This contract is made on the terms of these booking conditions and is made and agreed between LMQ and the
party(ies) details herein.
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